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During the year Thorncliffe Neighbourhood Office (TNO) played a 

critical role when Canada opened its doors to newcomer Syrian

refugees. We welcomed over 700 individuals and families and 

provided much needed advice and support. Moving forward with

TNOs ‘Vision 2020 Strategic Plan’, as outlined below, will help 

us to better serve both newcomers and our existing clients.

MESSAGE FROM THE BOARD CHAIR
AND EXECUTIVE DIRECTOR

Our Mission
We are committed to building a safe and

healthy community through supporting 

and strengthening the quality of individual 

and community life in Thorncliffe Park 

and Flemingdon Park.



HEALTH ACCESS THORNCLIFFE PARK

One of the key strategic focuses our ‘Vision 2020 Strategic Plan’ is

to address the healthcare needs of the residents of Thorncliffe Park.

TNO and Flemingdon Health Centre (FHC) have worked with the

Toronto Centre Local Health Integration Network (TC-LHIN) to estab-

lish Health Access Thorncliffe Park (HATP).

The first phase of HATP is now complete. It combines primary health

care with the related social and community services that have a

positive impact on the population’s health status as well recognized

social determinants of health. HATP provides physician, nursing and

related services two days a week. A full time Registered Nurse sup-

ports clients on other days of the week. The demand in Thorncliffe

Park for primary care medical services continues to increase. We

hope to have HATP operating five days a week very soon.

DEVELOPING A COMMUNITY HUB

Another key focus of the ‘Vision 2020 Strategic Plan’ is to develop a

Community Hub in Thorncliffe Park. TNO is leading a steering commit-



tee comprised of the United Way of Toronto and York Region, the City of

Toronto, Flemingdon Health Centre and several other organizations. An

exciting plan is underway to open the Community Hub in the East York

Town Centre space formally occupied by a Target Store. When opera-

tional, the Hub will create a space for the seamless provision of integrated

settlement, language, child, youth, senior, primary health and other

medical care, employment, community kitchen and related services in

one facility along with meeting space for community organizations. 

ENHANCING YOUTH EMPLOYMENT OPPORTUNITIES

Another focus of the ‘Vision 2020 Strategic Plan’ is to enhance youth

employment opportunities for Thorncliffe Park and Flemingdon Park.

We have taken number of steps in addressing this including success-

fully applying for new youth employment service projects the most no-

table of which is the development and implementation of the ‘Flemo

City Media Studio’. The studio has attracted youth interested in careers

in the music and digital arts fields and key corporate partners such as

Universal Music Canada.



OUR SINCERE THANKS

We would like to express our profound gratitude to the organizations

which provide the funds that permit TNO to serve the community.

These include the Federal Government, the Government of Ontario,

the City of Toronto, the United Way of Toronto and York Region, var-

ious foundations, corporations and individuals. Clearly without this

financial support TNO could not meet the needs of the people of

Thorncliffe Park, Flemingdon Park and the surrounding areas of

Toronto which we serve.

Our outstanding staff of talented, kind and hard-working people truly

make a positive difference in the lives of others each day of the year.

TNO has 12 dedicated directors who volunteer their time and

talents to help. This year Allan Parkin and Hafeez Amarashi will not

be standing for re-election as directors. We thank them both for five

years of service. Two new directors will be elected at the Annual

General Meeting to fill these vacancies.



TNO exists to help the people in the communities we service have a

better life. We do this with the funds provided by the various levels

of government, the United Way and the private sector; and with the

time and talents of our many employees and volunteers and the help

of funders and donors. We will continue to grow in the coming years

to ensure that our programs and facilities provide more and better

services to improve the lives of the wonderful people we serve.

Thank you

Bill Pashby, Chair of the Board &

Ahmed Hussein, Executive Director





B U I L D I N G
S T R O N G E R  
C O M M U N I T I E S
T O G E T H E R



TNO has undertaken several new initiatives and strengthened existing services this past year. Our ten 

distinct streams of services, listed below, now include primary healthcare and expanded services for

youth employment and for Syrian newcomers.

Services are offered at Thorncliffe Park, Flemingdon Park and at our satellite offices at a number of locations including

Crescent Town and St. James Town. We also offer services at 140 Toronto District School Board and Catholic District

School Board schools and four Toronto Public Libraries. 

We invite you to read more about our accomplishments in this report.

Welcome to Thorncliffe 

1. Settlement and Newcomer Services

2. Primary Health Care Services
(through Health Access Thorncliffe Park)

3. Employment and Youth Employment Services

4. Youth Services

5. Language Training for Newcomers

6. Violence Against Women Program

7. Ontario Early Years Centre Services

8. Seniors’ Services

9. Housing Services

10. Community Economic Development

516
INDIVIDUALS SERVED 
(APR-DEC 2016)
BY HEALTH ACCESS 
THORNCLIFFE PARK

9377
VISITS BY NEWCOMERS
TO OUR SETTLEMENT
WORKSHOPS

1748
EMPLOYMENT PROGRAM
CLIENTS SECURED 
EMPLOYMENT

6754 
VISITS TO OUR 
YOUTH PROGRAMS



PROGRAMS AND SERVICES HIGHLIGHTS

BOYS LEADERSHIP PROGRAM

Project Growth caters to youth aged 10 to12 within the Thorncliffe community to assist them in navigating the barriers they

face. Youth are kept busy with fun activities such as cooking, arts and crafts, sports and field trips. It also tries to engage

them in discussions on troubles many face at this stage in their life.

SETTLEMENT WORKERS IN SCHOOL (SWIS)

In 2016-2017 TNO’s 20 itinerant Settlement Workers provided direct services to 7,947 new clients at 146 schools and

City of Toronto sites. As a result, we have been able to increase and revitalize many of our existing programs to help with

the integration of refugees to Toronto. We also increased our capacity to run March Break /Summer school programs for

younger refugees in need of language practice, youth leadership/mentorship support and access to new friends.

NEWCOMER ORIENTATION WEEK (NOW) AND WELCOME AND INFORMATION FOR NEWCOMERS (WIN)

served 373 clients this year. The summer program taught newly-arrived students and their parents about Canadian school

norms and helped them make friends and feel at ease with their new surroundings before the start of school.

HOUSING PROGRAM

The Housing Program delivers an essential service to many families living in rental housing within and beyond our com-

21739
VISITS BY NEWCOMERS TO
OUR SETTLEMENT SERVICES

3251 
HOUSEHOLDS RECEIVED 
HOUSING SUPPORT SERVICES

2504 
STUDENTS PARTICIPATED
IN THE LINC PROGRAM

636 
VISITS TO OUR SENIORS’
PROGRAM

216 
VOLUNTEERS SUPPORTED US



30
WOMEN ACCESSED WORKPLACE 
COMMUNICATION COURSES AT 
RYERSON UNIVERSITY

63
ACCESSED YOUTH-FOCUSED
EMPLOYMENT PROGRAMS

4681
VISITS BY COMMUNITY 
RESIDENTS TO USE OUR 
FREE PUBLIC PHONES

912
NEW SYRIAN NEWCOMERS 
ACCESSED OUR SETTLEMENT
SERVICES

301
VISITS BY MOTHERS TO 
OUR BREAST-FEEDING 
SUPPORT GROUP

munity. In 2016-2017, we provided a variety of services, including: homelessness prevention, housing stabilization,

housing access and eviction prevention. The Streets to Homes Follow-up Program provided intense housing follow-up

support to 62 previously homeless individuals, allowing them to maintain and stabilize their housing.

SENIORS SUPPORT

Cook and Connect was introduced in 2016-2017 to provide isolated seniors the opportunity to learn how to make healthy

and nutritious meals while bonding with their peers. This program attracted over 400 seniors in just three months. 

Art Program for Seniors teaches basic art skills through interactive sessions provided by youth. The program also pro-

motes intergenerational understanding, appreciation and bonding. 

SYRIAN REFUGEES-ONE YEAR AFTER

Since December 2015, TNO has been working to deliver settlement services to Syrian refugees in Toronto. We work

closely with each family to help them deal with specific issues such as financial assistance, housing support and health

services. Many have improved their English and found employment and are starting to make friends and connections

with other newcomers.

CAREER EDUCATION AND EMPLOYMENT

Thirty Thorncliffe and Flemingdon Park women took part in a workplace communication course, a prerequisite for the

Workplace Communication in Canada (WCC) Program. The women were connected to employment services, received 

entrepreneurship support and learned about further educational options and support services.

THE LEASIDE PARK COMMUNITY GARDEN

The Leaside Park Community Garden is a new food-growing, gardening and learning space maintained by community

members. A partnership between two City of Toronto departments – Parks, Recreation & Forestry (PFR) and the Tower

& Neighbourhood Revitalization Unit (TNRU) – it produced more than 275 pounds of food in its first year.



9876 
VISITS BY CHILDREN TO 
OUR ONTARIO EARLY YEARS 
PROGRAMS

220
WOMEN ACCESSED 
ENTREPRENEURIAL 
SUPPORT

8476 
VISITS TO OUR YOUTH 
DROP-IN SERVICES

2463 
CLIENTS ACCESSED 
EMPLOYMENT PROGRAMS

1180 
CLIENTS ACCESSED OUR 
VIOLENCE AGAINST WOMEN 
SERVICES

THE HEALTH ACCESS THORNCLIFFE PARK

Health Access Thorncliffe Park (HATP) is a partnership between TNO and Flemingdon Health Centre (FHC) which provides

primary health care services to residents of Thorncliffe Park. It integrates FHC clinical services with TNO community serv-

ices to meet the needs of families and residents of Thorncliffe Park.

OVER THE RAINBOW PROGRAM

Over The Rainbow is a creative play program for children aged 3 to 5 who are experiencing behavioral and/or emotional

difficulties or who have experienced some sort of trauma. Children attend a creative play group while parents attend their

own group. By sharing their stories, parents learn how they can best support their children. 

SYRIAN INITIATIVE LANGUAGE CLASSES

To support the integration of Syrian newcomers in Thorncliffe and Flemingdon, TNO offered extra LINC classes during the

summer months for 130 Syrian newcomers and 20 of their children.

YOUTH NETWORKS

The Youth netWORKS program provides networking and mentoring opportunities for local youth to connect with mentors

from the corporate world. Thirty youth attended the orientation and more than 30 participated in networking sessions con-

ducted at CIBC, KPMG, RBC, Accenture, City of Toronto and United Way of Toronto + York Region.

COMMUNITY AMBASSADOR PROGRAM

Community Ambassador Program (CAP) is a partnership between Thorncliffe Neighbourhood Office (TNO) and Flemingdon

Community Legal Services (FCLS). A vital connection to the community, Ambassadors raise awareness of the services 

that are available by talking to thousands of residents at schools, and Mosques and in the lobbies and laundry rooms of

residential buildings, at shopping malls and through electronic media.



9116
VISITS BY PARENTS TO 
OUR ONTARIO EARLY YEARS
CENTRE PROGRAMS

16923
NEW CLIENTS ACCESSED 
OUR PROGRAMS & SERVICES 
IN 2016-2017

TNO IN THE NEWS

TNO has been featured in the media as we address and recognize the struggle for social justice in the neighbourhoods

we serve.
• February 01, 2017: Thorncliffe Neighbourhood Office, Flemingdon Health Centre, and the Thorncliffe-Flemingdon 

Community Crisis Response Table organized a march in response to the attack on a Quebec City mosque.

• March 02, 2017: Candlelight vigil was held on March 02 in the wake of the murder of a young man in Thorncliffe Park. 

• March 07, 2017: The Minister of Youth & Children Services Michael Coteau, who is also responsible for Anti-Racism 
Directorate, accompanied by five other ministers, announced a 3-year plan to battle racism. TNO hosted the event at 
its Leaside Park Drive office.

TNO EVENTS

• United Way of Toronto and York Region Fundraising Campaign

TNO staff raised $22,100 this year for our Annual United Way Fundraising Campaign. After many successful events –
Kick Off, Donor Dinner, Rat Race, Staff Breakfast, Halloween Dress Up, Easter Day of Caring, LINC Bake Sale and 
CN Tower Climb – TNO was nominated for the United Way Spirited Award. Thank you to all the staff for their participa-
tion as we continue to make a difference through United Way support within Thorncliffe and Flemingdon Park. 

• Asian Heritage and Seniors’ Month

A strong turnout of 128 seniors from diverse backgrounds participated in the Asian Heritage and Seniors’ Month cele-
bration at a Thorncliffe Park seniors’ building. They participated in a variety of performances including dances, songs
and fashion shows where they showcased their own creations made in our sewing program.

• Remembrance Day Commemoration

LINC Learners organized and participated in a special assembly on November 11th to commemorate Canadian war 
veterans along with the martyrs and veterans from their own countries. It was a very poignant and moving occasion
where learners paid homage to heroes from wars all over the world.

22874
VISITS BY COMMUNITY 
RESIDENTS TO USE OUR 
FREE PUBLIC COMPUTERS



T H O R N C L I F F E  N E I G H B O U R H O O D  O F F I C EFinancials

Expenditures
Salaries and employee benefits $ 6,811,866 $ 6,306,097
Rent and occupancy costs $ 594,785 $ 564,679
Program expenses $ 1,050,612 $ 705,194
Repairs and maintenance $ 92,790 $ 85,998
Office and general $ 101,313 $ 96,644
Telephone $ 40,558 $ 44,699
Insurance $ 26,899 $ 25,532
Professional fees $ 23,387 $ 31,364
Amortization $ 63,217 $ 77,375

$ 8,805,427 $ 7,937,582
Excess of revenue over expenditures $ 114,103 $ 69,798

for the year

Revenues 2017 2016
Federal Government Funding $ 3,891,611 $ 3,689,463
City of Toronto $ 834,340 $ 853,426
Foundations $ 482,867 $ 329,888
Provincial Government Funding $ 2,395,986 $ 2,066,543
Donations, Sundry and Interest income $ 264,781 $ 151,706
United Way $ 1,049,945 $ 916,354

$ 8,919,530 $ 8,007,380

STATEMENT OF REVENUES AND EXPENDITURES (Year Ended March 31, 2017)
(A registered charitable organization)

Office and 
General 
Administration 
Expenses
6%

Sources 
of Revenues

Fiscal Year 
2016 – 2017

Distribution 
of Expenditures

Fiscal Year 
2016 – 2017 Rent and 

Occupancy 
costs
7%

Federal 
Government 
Funding
44%

Donations,
Sundry Income 
and Interest
3%

United Way
12%

Provincial 
Government 
Funding
27% 

Foundations
5%

City of 
Toronto
9% 

Direct 
Service 
Delivery 
Cost 
87%

Thorncliffe Neighbourhood Office’s financial statements were audited by BDO’s Chartered Accountants, and are available in full to any
member upon request



THANK YOU TO OUR VOLUNTEERS AND STUDENT PLACEMENTS

At TNO we rely on the help of our volunteers to support our many pro-
grams and activities including seniors program, English Conversation Cir-
cles, Citizenship Test Prep classes, OEYC and youth programs and 
reception coverage.

Over 200 volunteers assisted us in 2016-2017. Volunteering is the most
satisfying method of utilizing one’s valuable time, not only to enhance skills
but also to grow with the organization. This is the most effective tool for
networking purposes and the genuine effort and contributing initiative will
certainly make a difference in the community.

THANK YOU TO OUR 
BOARD OF DIRECTORS

Bill Pashby (Chair)
Shelina Shivji (Vice Chair)
Nickolas Stefanoff (Vice Chair)
Shabaz Sopariwala (Finance 

Committee Chair/Treasurer)
Nancy Stewart (Secretary)
Hafeez Amarshi
John Herald
Milton O’Brodovich
Pat Moore
Allan Parkin
Brook Physick
Aditi Zahir 

THANK YOU TO OUR DONORS

Thank You to all donors who 
donated more than $1000!
The Catherine and Maxwell 
Meighen Foundation
Olson Canada
Bill Morneau & Nancy McCain Foun-
dation (c/o-Toronto Foundation)
Bob & Gayle Cronin
Leaside Dads Group
The Rotary Club of Toronto-Leaside
Toronto East Rotary Club
Cidel Trust Company
David Honderich
The Potter’s Studio Inc.
Smart Real Estate Investment Trust

Thank you to all other donors who
donated in 2016-2017!

THANK YOU TO OUR FUNDERS

Immigration, Refugees and Citizenship
Canada

United Way Toronto & York Region
City of Toronto
Ministry of Advanced Education and

Skills Development
Ministry of Health and Long-Term Care
Ministry of Education
Ministry of Community and Social 

Services
Ministry of Children and Youth Services
Ministry of Citizenship, Immigration and

International Trade
Ministry of Economic Development,

Trade and Employment
Ministry of Tourism, Culture and Sport
Ontario Trillium Foundation
Laidlaw Foundation

RBC Foundation
Wrigley’s
Service Canada
Canadian Tire Foundation

THANK YOU TO OUR 
CORPORATE MENTORS
AND PARTNERS

Foresters
D+H
Celestica

Thank You to our all Neighbourhood,
Community and Service Partners for 
their continuous support!



DONATIONS 
If you would like to make a donation 
to Thorncliffe Neighbourhood Office
please visit our website at
www.thorncliffe.org
or you can write a cheque payable to: 
Thorncliffe Neighbourhood Office
18 Thorncliffe Park Drive
Toronto, ON
M4H 1N7

VOLUNTEERING
If you would like to volunteer at the
Thorncliffe Neighbourhood Office
please e-mail info@thorncliffe.org

MAIN OFFICE
18 Thorncliffe Park Drive. We are your
first stop for Thorncliffe Neighbourhood
Office services. Please visit us here
with any questions. You can call us at
416.421.3054 or e-mail us at
info@thorncliffe.com.

We are open from Monday to Friday
from 9:00 am to 5:00 pm, Saturdays
from 10:00 am to 4:00 pm, and
Thursdays from 9:00 am to 8:00 pm.
We also offer some evening programs.

Our Main Office and TNO Employment
Services all have computers, local fax
machines, telephones, a printer, a
scanner, and a photocopier you can
use for free.

TNO@FLEMINGDON
10 Gateway Blvd., Suite 104. Contact
us at 416.424.2900. At this location
we have settlement services, drop-in
computer access, VAW program, 
children’s programs, housing services
and youth programs.

ONTARIO EARLY
YEARS CENTRE
45 Overlea Blvd., Unit 108A. Contact
us at 416.421.8997. The Ontario Early
Years Centre is a place for parents,
grandparents, care-givers and children
up to the age of six.

YOUTH CENTRE
45 Overlea Blvd., Unit 108. Contact us 
at 416.421.8397. The Youth Centre 
includes a drop-in, recreational and 
educational programs, and free access
to computers, internet and printing.

TNO@LEASIDE
1 Leaside Park Drive, Unit 7. Contact 
us at 416.467.0126. We offer a variety
of services out of this location including
employment and training services. 
We are open on Mondays from 9 am 
to 8 pm and Tuesday to Friday from
9am to 5 pm.

TNO@CRESCENT TOWN
(Satellite Office) Crescent Town Club,
Unit 2A, The Market Place. Contact us
at 416.690.6385.

HEALTH ACCESS
THORNCLIFFE PARK
Locations and services offered:

HATP Clinic, 1 Leaside Park, Unit 2.
Primary clinical care available 
Mondays, Wednesdays and Fridays.

TNO, 1 Leaside Park Drive, Unit 7.
Intake and navigation, dietitian, 
social work and chiropody available
Monday to Friday.

Flemingdon Health Care (FHC),
10 Gateway Blvd. Vaccinations, 
PAP test, pre-natal care available
Wednesdays and Thursdays.
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Follow us on:


